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Three big social media trends 

for fundraisers 
• Regular engagement with your audience 

is critical 

• Sharing images on Instagram and 

Pinterest gets traction 

• Advertising is becoming more important 

than ever on Facebook and Twitter 

 



What is your experience? 

• What stage are you at? 

• What are your issues and barriers? 

• Where do you see it going for you? 



Agenda 

• The fantastic landscape 

• 3 issues 

• 2 Hospice examples 

• 4 principles to take away 

 



The fantastic landscape 

 





How did we get here? 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 











 

 

 

 



 
 

 

  





Three big trends 

1# Regular engagement with 

your audience is critical 
 

 





Why online? 

 



Regular engagement 

• Moving from outbound to having 

conversations 

• Building friendship circles 

• Genuine, passionate and relevant 



Regular engagement 

• Tell serial stories 

• Be creative by listening 

• Reply and be there 

• Not everything works – great! 



Your Administration 

 

 









Your Administration 

 

 



Your Administration 

 

 





Three big trends 

 

2# Sharing images  

on Instagram and Pinterest 

gets traction 
 





Sharing images 

Effective communication relies on  

dramatic affect and cut-through.  

This means the emotional brain plays  

a much stronger role  

than the rational brain. 



Sharing images 

44% of users are more likely  

to engage with a brand that posts 

images, verses other forms of 

communication. 



Sharing images 

90% of information transmitted to  

the brain is visual, and  

visuals are processed 60,000x faster  

in the brain than text. 







The cause 

Simple birthing kits and basic  

medical tools would help  

an undersupplied, understaffed maternity 

clinic in sub-Saharan Africa  

save mothers from dying in childbirth. 

 



The visual storytelling media 



Visuals... 



Instagram 

    Instagram is a free application for iPhone or 

Android that lets people take photos, apply 

filters to change the look of the photos and 

then share them. Users can share them on 

Instagram while also choosing to share them to 

Facebook, Twitter, Tumblr and Foursquare. 







Instagram 

• 200 million users 

• 55 million photos uploaded 

• 87 million comments 



Goodbye clutter. 

Hello bright beautiful stories. 





 



Pinterest 

    Pinterest is a social networking website that allows 

you to organise and share ideas with others (image 

bookmarking). You can share your own content as 

well as things that other Pinterest users have posted. 

Once you register for a free account, you can create 

your own ‘boards’ to organise your content.  

 



Pinterest 

• 70 million users (80% women) 

• Average time 14.2 minutes 

• Most followers – 13.8 million 









frasercarson.com/Instagram 



































Three big trends 

 

3# Advertising is becoming  

more important than ever on 

Facebook and Twitter 

 





Facebook 

• Promote v Boost 

• Target 

• Promote to fans 

• Promote own content 

• Promote to get emails 



Targeting 

• Getting the right messages... 

• To the right people... 

• At the right time... 

• By the right method... 

• Using appropriate resources. 

 



 
 

 

  





 

 





Social media DNA 

• Use fundraising disciplines 

• Create a visual brand 

• Tell stories and appeal to emotions 

• Be measurement obsessed 

 



 















 










































